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In this class, we will cover:

• Quick Recap

• The Problems with Gen-AI

• Some Examples

• Best Practices

Welcome



Accessing ChatGPT
https://chat.openai.com/ As of Feb 2025



Who Has Used AI?Who Has Used AI?

Who has used Gen-
AI and has had 
unusual results?



“Problems”
with 

Gen-AI



Gen-AI generates 
outcomes, but it 

doesn’t understand 
them.

Gen-AI does not think 
like a human.

AI Doesn’t Think Like Us



▪ Always apply human judgment 

and critical thinking.

▪ Treat AI-generated responses as 

suggestions, not conclusions.

▪ Use AI to assist, but don’t rely on it 

for final decisions.

▪ Do not rely on Gen-AI for critical 

decision making



AI does not verify 
truth.

Responses are based 
on training data 

patterns.

Can’t Handle The Truth



▪ Fact-check AI responses using 

credible sources.

▪ Cross-reference AI outputs with 

authoritative websites, books, or 

subject matter experts.



Gen-AI can give 
very convincing 

incorrect answers.

Confident Wrong Answers



▪ Ask AI to provide sources and 
verify them independently.

▪ If citations are given, check 
whether they actually exist.

▪ Reframe the prompt and check for 
inconsistencies in multiple 
responses

* Never take expert, 
medical or legal advice 
from Gen-AI



AI may hallucinate, 
fabricating facts, 

citations, or details.

AI Hallucinates Information



▪ Never assume AI-generated 

content is 100% accurate.

▪ Use AI outputs as a starting 

point, not as a final answer.

▪ If working in academic 

research, consult primary 

sources.



AI responses may be 
outdated.

Outdated Data Risks



▪ Always verify time-sensitive 

information with up-to-date 

sources

▪ If using AI with web search 

capabilities, confirm the sources it 

retrieves

▪ Be aware of when and how the 

model was trained



GEN-AI Fails at Logic

Gen-AI struggles 
with multi-step logic 

and precise 
calculations



▪ Break down complex 

problems into smaller steps 

and verify each one.

▪ Use a dedicated calculator or 

spreadsheet for precise 

calculations.

▪ When researching dates, 

manually check historical 

timelines.

* Many AI Systems, such 
as ChatGPT, now have a 
logic model that is tuned 
for calculations



Better Prompts, Better Output

The quality of the 
Gen-AI output is 

dependent on the 
strength of the 

prompt.



▪ Use precise, structured prompts.

▪ Provide depth, context, and 

constraints.

▪ Iterate and refine prompts based 

on initial responses to improve 

response.* You can ask AI to help 
you design an efficient 
prompt.



Background 
Personalization and 

chat history may 
reinforce bias.

AI Learns Your Bias



▪ Review and reset 

personalization.

▪ Restart long conversations

▪ Prompt for different 

perspectives 
* AI can (does!) inherit 
biases from training data.



Unknown or unclear 
security or privacy 

measures.

Privacy Isn't Guaranteed



▪ Avoid sharing personal, sensitive, 

or confidential information.

▪ Use AI services with strong 

privacy policies.

▪ Do not use AI systems that 

originate from adversarial 

countries (for example, 

DeepSeek)

* Ensure you know which 
model you are using 
some may be presented 
under different names.



AI can lack 
emotional 

intelligence and 
misinterpret tone.

Tone Deaf



▪ Clarify the output tone in the 

prompt (formal, friendly etc.)

▪ AI may not understand sarcasm, 

humor, or emotional nuance when 

reviewing documents.



Gen-AI never gives 
exactly the same 

answer to the same 
question.

Different Answers



▪ Use clear and unambiguous 

prompts.

▪ Ask AI to explain differences.

▪ Begin a new conversation with 

the same prompt to check for 

consistency.
* Most differences are in 
how the answer is 
expressed rather than the 
actual “answer.”



AI can add 
unnecessary 'fluff' 

or irrelevant details.

Too Much Fluff



▪ Request more concise answers: 

"Answer in one paragraph.“

▪ If AI over-explains, refine your 

prompt: "Be direct and to the 

point.”

▪ Always edit AI responses 

manually for clarity.



AI struggles with 
maintaining context 
or “remembering” 

details in long 
conversations.

Loses Track



▪ If discussing a long topic, periodically 

summarize: “Here’s what we’ve 

covered so far…”

▪ Use numbered steps to help AI track 

multi-step processes.

▪ If AI loses track, remind it of previous 

points or restart the conversation.



Examples 
of Gen-AI 
problems



AI Fails at Logic

Trying to create a rotating shift pattern – 
ChatGPT constantly broke the rule I gave it of 
at least 11 hours of rest between shifts 



Fluff and Extra Details 



Fluff and Extra Details 



Making Stuff Up – Hallucinating 



Any 
Questions?

My YouTube Channel: 
https://www.youtube.com/@Beaumont-Genealogy/videos

My Genealogy Website:  (for this Presentation)
https://www.beaumont-genealogy.com/classes

My Email:
John.Beaumont@Outlook.com
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